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ITOJIB3OBATEJIbCKOE COI'JTAIIEHUE
1. TepmmuHBbI M onpeaeeHUst

Huxe 1o TCKCTY HCIIOJIB3YIOTCA CIICAYIOIIUC TCPMHHBI, YKA3bIBACMBIC C 00aBIION

OYKBBI:

«Komnanusi» — OOI11ecTBO ¢ OrpaHUYeHHON OTBETCTBEHHOCTHIO «PMC Tpeitny,
OI'PH: 1137847281835, MHH: 7805627439, rwopunudeckuii aapec: Poccus,
198095, Canxrt-Iletepbypr, yin. Mapmamna ['oBopoBa 49, 5 stax, oduc 504.1
«KoHTeHT» — TepMUH ompefeneH B 1. 3.1 HacTosmiero CornameHus.

«/Imunblii kaOuHeT» — 3aKpbIThld paszaen Calita, TpeaHA3HAYCHHBIN 4
HCIMOJIb30BaHUA TOJBKO JTM4YHO [lonb3oBartenem.

«Iloab3oBaTenab» — Bbl, TO ecTh Pusznueckoe nuio, Haxonsmeecs Ha Caiite B
JTAHHBIM MOMEHT.

«IIpuMeHHUMoOE 3aKOHOAATEILCTBO» — TEPMUH OmpenesieH B 1. 13.1 HacTosmero
CornaieHus.

«CaiiT» — uaTepHeT-cailT www.arnica-home.ru.

«CoriaameHnue» — Hactosmiee Ilonp30BaTebckoe COIJIalICHUC, 3aKIH04YacMOC

Mexay Ilonb3oBarenem u Kommnanuei.

2. OO0ume MoJI0KEeHUA

2.1.1To nacrosmemy Cornamenuto Komnanus npenpocrasiseT goctyn k Cairy, a

ITonn3oBaTenb O6H3yeTCH nucroab3oBaTth CalT HaJJICKallluM 06p330M B IIpcaciiax,



ycTaHoBJIeHHbIX  HacrosmuMm  CornamenueMm.  [eiictBue — CoruanieHus
pacrpocTpansieTcs Ha Bce Bepcuu Caiita 115 100bIX YCTPONCTB, B TOM YHCTIE U HA

MOOHIIbHYIO BEPCHIO.

2.2.H&CTOHH.ICC Cormamnienue He PEriIaMeHTHPYET IIOPAOOK 3aKasda, OILIATHI,
AOCTAaBKH W IIPHCMKH TOBAPOB, IIOPAOOK 3dKa3ad, OINIATbl W HMCIIOJIb30BAHMUA
npeajiaracMbIX Ha Caiite YCIyr, a paBHO BOIIPOCHI 3aKJIIHOYCHUA, HCIIOJIHCHUI,
HU3MCHCHUS M IIPCKPAINICHUA TPAXKIAHCKO-IIPABOBLIX JOTOBOPOB B OTHOUICHUU
TaKUX TOBAPOB U YCJIYT. CormanieHue He SBISETCS YaCThIO HOI[O6HBIX AOTOBOPOB U

IICfICTBy@T HC3aBHCHUMO OT HHUX.

2.3.Ilonb30BaTenb MOXET MCHOJAb30BaTh CalT B COOCTBEHHBIX MHTEpECax WU B
MHTEpecax APYrux JHI, B TOM 4YHCIe opraHu3auuu, B KoTopoil Ilomp3oBarenb
pabotaer. Bo Bcex ciydasx Ilonb3oBaTenb NPHUCOEAMHSAETCS K HACTOALIEMY
CornameHuro TOJIBKO JIMYHO, T.€. KaK JIeeCloCOOHOE (PHU3MUECKOE JMLO (a HE OT
MMEHU JPYTUX JUL, B UHTEPECcaX KOTOPBIX OH MOXET JeicTBoBaTh). [loiap30Baresnnb
MOXKeT coBepiiath Ha CaiiTe I0OpUINYEeCKH 3HAYUMBbIE IEUCTBUS OT UMEHU JIPYTUX

JIMII TOJIBKO B ClIy4adaX, CIICOUAJIbHO OTOBOPCHHBIX B HACTOAIICM CormanieHuu.

2.4.Calit  comepXuT (MOXET COJEp>KaTb) CBEICHHS O  POJCTBEHHBIX
(abunmrpoBanHbIX) OpUAMYECKUX JUlax KoMmmaHuu, €€ JeNOoBBIX MapTHEpax,
MOCTAaBIMKAX U UHBIX JUlaX. KoMmanus npuiaraet Bce yCUIus i oO0ecriedeHus
aKTyaJbHOCTH 3TOM mHpopmanuu. TeM He MeHee, [lomb30BaTe0 PEKOMEHIYETCS
CaMOCTOSITEILHO O0paIaThCs K YKa3aHHBIM JIMIAM JIJIs1 YTOYHEHHUS BOIIPOCOB 00 UX
NeATeNIbHOCTH (10 Mepe HEOOXOAMMOCTH), MCIONIB3ysl NpuBeacHHbIe Ha CaiiTe

KOHTAaKTHBIC JaHHBIC.

3. IIpaBa HHTEJJIEKTYAJIbHOM COOCTBEHHOCTH

3.1. Komnanus sBusercss oOiiagareneM MCKIIOUMTENIBHBIX TMpaB WIK TIpaB
WCIIOJIb30BaHusl (JuleH3uii) B oTHomieHuH CalTta B II€JIOM, KaK COCTaBHOTO

IMPOU3BCACHUS, a TaK¥XKEC BCCX PasMCIICHHBIX Ha HEM PE3YJIbTATOB



WHTEJUICKTYaJIbHON JESATEILHOCTH, CPEA MPOYETo, TEKCTOB, (poTorpaduil, cxem,
rpaduyecKux pUCyHKOB, 3D-u3o00pakenuit, npounx nzodpaxenuit, CSS-ctuneit u
BCEX IPYTrUX OHJIEMEHTOB BEO-CTpaHUIIbl (OTIWYHBIX OT CTaHAAPTHBIX CTUJICH,
T€HEPUPYEMBIX OINEPAMOHHOW CHUCTEMOM KOMIbIOTEpa), mporpamm mis DBM,
BKJIIOYAsl MCXOJIHBbIE TEKCThl U OOBEKTHBIE KOJbI, BHJCO-, ayJW03aMUCed, MHBIX
OOBEKTOB aBTOPCKOTO TMpaBa, 0a3 JaHHBIX, TOBAPHBIX 3HAKOB U 3HAKOB
o0CITy>)KUBaHMsI, HE3apPETHUCTPUPOBAHHBIX WJIM PETUCTPUPYEMBIX JIOTOTHUIIOB, a
pPaBHO KOMIIOHOBKM M PACIIOJIOKECHHUS TIEPEUYUCIICHHBIX BBIIIE OOBEKTOB Ha
ctpanunax Caifta, nuzaiina Caiita, B TOM 4uCJ€ €ro BHEIIHEro BUAa, Moadopa

LBETOBOM MaJIUTPBI, CTPYKTYphI U IpUPTOB (1anee coBMecTHO — «KOHTEHTY).

3.2.Ilonp3oBaTtens o00si3aH  coOmrogaTh mnpaBa Kommanuu Ha KoOHTEHT U
BO3JICPKAThCS OT JIIOOBIX JCHCTBUE, KOTOpBIC MPSAMO WJIM KOCBEHHO MOTYT
MpUBECTH K HapymeHuto mnpaB Kommanunm Ha KoHTEHT aM00 CrocoOCTBOBATH

COBCPIICHHUIO TAKOT'O HAPYHICHUA TPECThbUM JIMITOM.

4. Ucnoan3oBanue Caiita

4.1 . Komnanus nipegoctanisieT [lonb30BaTento HEUCKITIOUUTEIbHOE 0€3BO3ME3THOE
MpaBo Ha wHcnoib3oBaHue KOHTEHTa HaA TEPPUTOPUM BCETO MHUpPA CTPOTO

CICAYIOMUMHU CII0CcO0aMHu:

OCYLIECTBIIATH 10CTYyN K KOHTEHTY M 3HAKOMHUTBCS ¢ HUM ITyTeM 3amycka Caiita B
OKHe Opay3epa B TeueHue UHTepHeT-ceccuu llonp3zoBaTens;

3anuchbiBaTh CcTpaHulibl CalTa WM ux (parMeHThl Ha MAaIMHHBIM HOCHUTEINb
uHdopmauu  (HampuMmep, SKeCTKMH JOHUCK Wi (JIdII-HAKONUTENh) WU
pacneyarbiBaTh KX Ha OyMa)XHOM HOCHUTENE€ B LENAX O3HAKOMIICHHS C
npeanaraempiMu Ha Caiite TOBapamMuM M yclyraMd, HX acCOPTUMEHTOM U
XapaKTepUCTUKaMU TMPHU YCIOBUHM OJHOBPEMEHHOro coOmtoneHust [lompzoBarenem
BCEX CJIEAYIOIIUX OrpaHuueHuii: (1) 3ampemaercs: OCyIIeCTBIATh PacPOCTPaHEHNE

Komui (pacnedatok) ctpanull Calta win ero pparMeHToB, a paBHO MHOTOKpPATHOE



KonupoBaHue (pacnedarbiBanue) ctpanull Caiita, HeonmpaBAaHHbIE YKa3aHHOMU
BBIIIE [EJIbI0 HMX MCHOJB30BaHMs; (2) 3ampemiaercss yHausiTh, WU3MEHSATh WU
CKpBhIBaTh 3HAKM OXpaHbl HHTEJUIEKTYyaJbHBIX TMpaB WM YBEIOMJIEHHUS 00
MHTEJUIEKTYaJbHbIX MpaBax; (3) 3ampemiaercs 3amuchiBaTh (pacreyaTbiBaTh)
ctpanulpl CaiiTa UM ero pparMeHThl, €CJIU OHU COJIEPKAT YBETOMIICHHUE O 3alpeTe
MOJOOHBIX NEHCTBUN WM MPOrpaMMHbBIE CPEJCTBA, MPEMSATCTBYIOUIUE MOJO0OHBIM
NeNCTBUSAM; U (4) 3ampeliaeTcss BHOCUTh U3MEHEHUs WK AonoiaHeHus: B KOHTeHT; u
uutupoBath KoHTEHT B 00beMe, ONpaBIaHHOM IPABOMEPHOM 1IeJIbIO IMTUPOBAHUSA,
npu ycioBud, 4yTo Cailt Oyner o0g3aTeNIbHO YKa3aH KaK UCTOUHUKH LIUTATHI (IIyTeM

IMPOCTAaBJICHUA FI/IHCpCCBIJIKI/I).

4.2 Tlonb30BaTeNb HE BIPABE MPEIOCTABIATh CYOIUIIEH3UH Ha TIpaBa, YKa3aHHbIE B

. 4.1 CormnamieHus.

4.3.1IpaBa, npeaycmorpeHubie B 1. 4.1 Cornamenus, MOpeaoCcTaBIIIOTCA
[lonb3oBaTeNto Mpu yCIOBUU, YTO OH COOJIIOJIa€T BCE MOJOKEHHSI HACTOSIIETO
Cornamenusi. B caywae HapymeHuss 000ro M3 3THUX TOJOXKEHUH TpaBa
ITone3oBarenst Ha wucnoiab3oBanue CailiTa CUMTAIOTCS  OPEKPAIEHHBIMU
aBTOMaThuecku (0e3 CIenHallbHOTO YBEIOMJIEHHsS cO cTopoHbl Kommanuu) c

MOMCHTAa HOIIO6HOFO HapyaicHU:.

4.4.KoMmnaHusl BIpPABE MO CBOEMY YCMOTPEHHUIO MpEKpaliaTh WM OrpaHUYMBATH
noctyn k Caitty otaensHbix I[lonmb3oBarenedt mnu rpynn [lonas3oBateneit 6e3
yKa3aHWs MPUYWH, €CIU TOJBKO 3TO HE MOBJHUSAET HA HCIIOJHEHUE 0053aTEIHCTB

Komnanum B oTHOIIIEHWH 3aKa3aHHLIX [lobp30BaTenem TOBAPOB U YCJIYT.

4.5.KomnaHust BCeria UCXOIUT U3 TOTO, uTO [losb30BaTeeM SBISETCS TOIBKO OJIUH
4esloBeK. 10 eCTh YCTPOWCTBO, C MOMOUIBIO KOTOPOrO OCYIIECTBIEH JOCTYN K
CailTy, UCHOJNB3YyeTCA TOJIBKO OJHUM (DU3UYECKUM JIUIIOM B KaKIbIH MOMEHT
Bpemenu. Ecnu [lonb3oBarens mepenan cBoe YCTPOWCTBO APYroMy JIMILY, TO OH

J0JDKEH MPpOouH(OPMUPOBATH ATO JIMIO 0 HactosimeM Cornamenuu u [lonuTtukax,



YKa3aHHBIX B pPasaciic 10 COFHaHICHI/IH, a TaKXC Y6CI[I/ITBC$I, qTO OTO JIMIOO
O3HAKOMHUJIOCH M COINIACHO C YCIOBHAMH IICPCUHCICHHBIX ITOKYMCHTOB IICPCH

HayayioM paboTel ¢ CailToM.

5. 3anpemeHHbIe AeficTBUS

5.1. Ilonp3oBarento 3anpenaercs:

BocnpousBegeHne Konrenra uinm mo00i ero 4acTu B MEPUOJAMYECKOM MEUYATHOM
U3JaHUM W TOCIEAYIOLIee paclpOCTPAaHEHUE OHK3EMIUIIPOB 3TOTO H3JaHu,
coobuenue Konrenra B aup wim no xabenro U JOBEJEHUE €ro 10 BCEOOILIEro
cBefeHusi yepe3 HHTepHET WM HWHBIM crocoOoMm 0e€3 NpeBapUTEIBLHOTO
nUcbMeHHOTo cornacusi Komnanuu;

noctyn K HacTpoikam CailTa, KOTOpbIEe HE ITpeAHa3HAYEHBI 1JIs1 BCEX MOJIb30BaTeNnen
WM HEABTOPU30BAHHBIX MOJIb30BaTENEH;

MCIIOJIb30BaHUE JIOTHHOB M MapoJiel ApYrux MoJib30BaTeleil U COBEpIICHHE MHBIX
JEHUCTBUM, HAIIPABJICHHBIX HA TO, YTOOBI BBIAATH Ce0sl 3a APYroro MoJjib30BaTels;
yKa3aHHe 3aBEJOMO JIOKHBIX JaHHBIX IPU 3aKa3e TOBApOB, CO3JaHUU U
UCIoJib30BaHuM JIMuHOTO KaOWHEeTa WM B UHBIX BeO-popMax;

ucnosibzoBanue KonteHTa moObIMU crocobamu, HE MepedyucieHHbIMH B 1. 4.1
Cornamenusi, BKJIIO4as, HO HE OTPaHUYMBASICh, NEPEPAOOTKY, NEKOMIMIISALUIO U
BKJIIOYEHHE B COCTABHbBIE IPOU3BEACHUS;

co3aHue (PUMUIMHIOBBIX BEO-PECYPCOB, a PaBHO JIIOOBIX JAPYTUX BeO-pecypcos,
CXOAHBIX 10 cTeneHu cmenieHus ¢ Caitrom win Kontenrowm;

Mo0bIe IeUCTBUS ¢ UCXOIHBIM KoaoM CaiiTa;

00x0J1 HaBUralMOHHOW cucteMbl CaiiTa U COBEpIlCHUE NEeUCTBUN, HAMIPaBICHHBIX
Ha TO, YTOOBI BbI3BAaTh HEKOPPEKTHOE PyHKIIMOHUpoBaHue CaiiTa, 3aMe/IJIeHUE WIN
3aTpyIHEHHE ero padoThl, HCKYCCTBEHHOE YBEIMYECHHE HArpy3KH Ha CepBEpbl U
KaHaJIbl CBSI3H;

00X0J1 aHTUBUPYCOB, (hallepBOJIOB U UHBIX CPEJICTB 3aAIIUTHI, KOTOPHIMU CHAOXKEH

CailiT 1 ero XOCTHHT;



MOMCK Y UCTI0JIb30BaHueE ys3BuMocTteil Caiita;

ocymiecTBieHre jgoctyna k CaldTy ¢ HCHoJb30BaHMEM BeO-00TOB, Kpome
oHUIIHATTEHBIX TTOMCKOBBIX POOOTOB, TPUHAJICKAIINX TOMCKOBBIM CUCTEMAaM;
ucrons3oBanue BeO-popm Calita He 1O Ha3HAYCHUIO, YCTAHOBJICHHOMY
Kommnanueii;

HampaBiieHne d4epe3 wuHTepdeiic CailTa WM MHBIM CIIOCOOOM BPEIOHOCHBIX
MporpaMm, peKJiambl, criama UiId MOIIEHHUYECKUX COOOIICHUH;

OTCJIC)KMBAHUE JNEHUCTBUM NPYyrux mnojib3oBaresiel Ha CaillTe U yCTaHOBICHHE KX
JIMYHOCTH,

OCTaBJICHHUE OT3BIBOB O TOBapax W/WIM HMHBIX MYOJIUMYHBIX COOOIICHUN (ecnu
npeaycMoTpeHo ¢yHkimoHansom CaiiTa), KOTOpbIe COAepKaT 3aBEIOMO JIOKHEBIE,
OCKOPOUTENBHBIC IS IPYTUX JIUII, PEKJIAMHBIC, MOIIIEHHUYECKHUE, SKCTPEMHUCTCKHE,
JUCKPUMHUHAIIMOHHBIE M WHBIE MPOTUBOpEUAlMe 3aKOHY W/WIM OOIIECTBEHHOU
MOpaJIM YTBEPKJICHHS U BBICKA3bIBAHUS;

COBEpIICHUE JIOOBIX JCHCTBHM, KOTOpble mpoTuBopedaT [IpuMeHUMOMY
3aKOHOJATEILCTBY W/WJIM 3aKOHaM TOCYyJapCcTBa, B KOTOPOM HaXOIUTCS
ITonp3oBaTens;

COBEpIICHUE HWHBIX JICUCTBUN, BOCHPEIICHHBIX YCJIOBUSMU  HACTOSIIETO
CornamieHus; u

MOACTPCKAHUC APYIUX JINI K COBCPIICHNIO YKA3dHHBIX BBIIIC I[Cf/iCTBI/IfI.

6. Pacchliku

6.1.ITonp30BaTeNlb MUMEET BO3MOXKHOCTH MOANKMCATHCS Ha MHGOPMALMOHHBIE U
MapkeTuHroBele paccbuikn  Ha Caiite. OOnamarenemM  pacnpocTpaHIeMOn
unpopmaruu ssiusercs Kommanusi, ecnmm B pacchlUike He ykazaHo uHoe. [lpu
HEOOXOIUMOCTH JItOObIE 3aMHTEPECOBAHHBIE JUIA MOTYT PYKOBOJCTBOBATHCS
CBEJICHUSIMU O HAaMMEHOBAaHWM, MECTE HAXOXKICHHS M aJpece, a TakkKe ajapece

C—)JICKTpOHHOﬁ II0YTHI KOMHaHI/II/I, IMPUBCACHHBIMU B II. 15 HaCTOAIICTO Cormnamenus



6.2.ITonp30BaTeNib UMEET BO3MOXKHOCTD B JII000OE€ BpeMs OTIHUCATHCS OT PACCHUIKH,
Cleays CONEPKAINUMCS B TEKCTE PACCHUIKM MHCTPYKIMSAM WM BOCIIOJIb30BABIINCH
JlnunbiM kabunetom Ha Caiite. KoMmmanusi BOpaBe MO CBOEMY YCMOTPEHUIO
OTMEHMUTHh ToANHCKy atoboro Ilomb3oBarenss wiM OTKa3zaTh eMy B O(QOpMIICHHUH

MOANUCKH 0€3 00bSICHEHUS TPUYKH.

6.3.Jlna odopmnenus mnoanucku Ha pacceuiky Ilonb3oBarenb He BIpaBe

HCIIOJIB30BATh aApPeC C-)J'ICKTpOHHOﬁ I104YThI, HC HpI/IHaJIJIC)KaH_II/Iﬁ ITonw3oBarento.

7. JInuHbIi KAOUHET

7.1.qns nocryna B Jluuneiii kabuHer Ilonmp3oBarento HEOOXOAMMO MPONTH

MPOLIETYPbI PETUCTPALIMH U Ay TEHTU(UKAIUH.

7.2 I1poueaypa perucTpaiiy BHIITOIHIETCS OJIUH Pa3 U 3aKII0YAeTCs B 3aMI0JIHEHUN
COOTBETCTBYIOLIEH BeO-(OPMBI C 11eJIbI0 YCTaHOBJIeHUs TuuHOCTH [lonb3oBarens, a
TaK)Ke OIpeAeNIeHus €ro craryca — (GU3MYecKoe JMIO WIM TpeICTaBUTENb
opuandeckoro smna. B xoxe peructpauuu Ilonb3oBaTenb C€aMOCTOSITEIBHO
BbIOMpaeT cebe mapoib U cooOmaer ero Kommanuu. B nensix Oe3omacHoCTH
Kommnanusi BmpaBe BBOAUTH OCOObIE TPEOOBAHMSI K COCTaBJIEHHUIO Mapojied (K
npUMEpPY, MHMHHMMAJIbHOE KOJWYECTBO CHUMBOJIOB, HCIOJIb30BaHUE LuU(p,
CHelUalbHBIX 3HAaKOB M T.1.). JlJig 3aBepuIeHUs MPOLEAYpPbl PETUCTPALUU
[lonb3oBaTeNb MOJYYUT COOOIICHHE MO AJIEKTPOHHOM MouTre M JOJKEeH Oyner

BBIIIOJIHUTH YKAa3aHHBIC B HCM MHCTPYKIHUH.

7.3.Ilpoienypa ayreHTuduUKanuu (BXOJa) BBINOIHSAETCS BCAKUM pa3, Korja
[Tonp30BaTens HaMmepeBaeTCs BOCIOJIB30BaThCs JIMuHbIM  KaOuHeTroMm. Jlis
BBITIOJTHCHUS aytreHTudukanuu  [lonp3oBaTenh  JODKEH  BBECTH B
COOTBETCTBYIOIIYIO BeO-GhOpMy BBIOpAaHHBIA UM TMapojib, a TaKXke ajapec
AJIEKTPOHHOM TMOYTHl (OH CIYXKUT B KadecTBe JiornHa). KomraHusi BBITIOTHSET
COTIOCTABJICHUE JIOTMHA W TApOJisl C MOJYYEHHBIMHU TPU PETUCTPAIUU JaHHBIMHU.

Ecnu onu coBnanarot, [lonp3oBaresnto oTkpbIBaeTcst 40cTyn B JIMUHBIN KaOUHET.



7.4 Komnanus Oyaer cuumrtath, uto Ilomb3oBaTenb JAEHUCTBYET OT HMMEHU
IOpUIMYECKOTO JIMIAa B ClIydae, €CJIM B XOJI€ PErHMCTpalliy OH yKas3aa 00 3TOM B
perucTpaimoHHoi Beo-gopme. JlaHHOE MPaBUIO MPUMEHUMO KO BCEM JICUCTBUSIM,
KoTopble ObutH coBepiieHbl Ha Caiite [lomp3oBaTesneM, BBINIOJIHUBIIUM BXOJ B
Jlnynblii kaObuHeT, CO3MaHHBIM I opunuueckoro ymima. I[locine BeIxoga u3
Jlngnoro kabuuera Ilonmb3oBaTens OyaeT AEHCTBOBATH OT CBOEr0 COOCTBEHHOTO
MMEHHU 3a HCKIYEHHEM CIIy4aeB, KOrJa OH OCYLIECTBISAET 3aKa3 TOBAPOB U
HETOCPECTBEHHO B (DOpMe 3aKa3a yKas3bIBAaeT, UTO JAHHBIM 3aKa3 BBITIOJHICTCS JJIsI

HOPpUANYCCKOTO JINA.

7.5.Ecnu Ilons3oBarens co3nan JInunblii KaOMHET U1l FOPUAMYECKOTO JIUIIA, TO OH
HE JIOJDKEH 3aKa3blBaTh TOBapbl M yciayru Ha Cailte nmepcoHaslbHO ISl cebs ¢

HCIIOJIb30BaHUEM 3TOro JIMyHoro kabuHeTa

7.6.11lonb30BaTenb 00513aH XpaHUTH JIOTHH U 11apOJib B TallHE U HECET 3a 3TO MOJIHYIO
OTBETCTBEHHOCTb. B wYacTHOCTH, 3ampelmiaercs pasriamarb HX JI0ObIM HHBIM
JuIaM, nepefaBaTh TaKUM JIMIAM KOMIBIOTEpbl U MOOWIbHBIE YCTpOICTBa, Ha
KOTOPBIX BBITIOJIHEH BXOJA B JIM4HBIA KaOWHET, a PaBHO OCTABIISTH COJIEpPKAIIUE
naposib 3aluMcM B MeCTe, HE OO0ECHeuMBaKoLIEM HUX KOH(PHUACHLINAIBHOCTb.
[Tonp30BaTeNo 3ampemaeTcss BBOAUTH JOTHH M napoib Ha CailTe, HaXomsICh B
1r000M MecTe, i€ HOCTOPOHHHME MOTYT HaOJI0aTh 32 SKPAaHOM W/WJIH KJIaBUATypOu
ycTpouctBa llonb3oBarens. [lonb30oBaTento HE PEKOMEHIYETCs BBIIOIHATh BXOJ B
JInunblii KaOMHET Ha YCTPOMCTBAaX MOCTOPOHHUX JHll. Ecnu ke Takoil Bxon ObLI
BbINoNiHEH, To [lonb3oBarens 00s13aH BeIMTHM M3 JluyHOro kabuHeTa moOCIe

OKOHYaHMUA pa6OTBI.

7.7.1lonp30BaTeNb HE BIpaBe TMepeaaBaTb CBoW JIMuHbIH KaOuHET IS

WCIMOJIb30BAHUA IPYTrOMY JIUILY.

7.8 Kommanus cuntaet Iloiap3oBaTeiiemM aro0o0e€ JINIO0, KOTOPOC KOPPCKTHO BBCIIO

JIOTUH U IIapOJib JId BBIIOJIHCHUA aYTeHTI/I(I)I/IKaL[I/II/I B JImunom kabunetre. Ecim



Ilonp30BaTensy Imoyaraer, 4ro €ro JOTMHOM U TIApOJEM MOIJIM 3aBIAlETh
noctoponHue, [lonb3oBaTenb MOJKEH HEMEMJIEHHO NPOUH(GOPMHUPOBATH 00 ITOM
KoMmnaHuio no KOHTaKTHBIM JTaHHBIM, YKa3aHHbIM B 1. 15 Huxke. B Takom ciydae
Kommnanus npoBoaut nposepky. Ha Bpemst npoBepku goctyn B JIMUHbIN KaOUHET

MOXET OBITh 3a0JIOKUPOBAH.

7.9.B cnydae BbIsBICHHS (AaKTOB MOIIEHHHUYECTBA C HCIIOJIb30BaHWEM JIMUHOTO
kabunera Komnanusi  ocraBimsier 3a  co0oil  mpaBo  0oOpaTuUThCi B
IPaBOOXpaHHUTEIbHBIC OpraHbl. B MpeaycCMOTPEHHBIX 3aKOHOJATEILCTBOM CIIyJasiX
Komnanus mnpemoctaBnser aoctyn K JlmuHOMY KaOWHETYy, a TakXke IaHHbBIE
[lonp3oBarenss mo cyaeOHOMY 3ampocy WM O(QHUIMANBHBIM  3ampocam

KOMIIETEHTHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu Pocculickoit denepanuu.

8. BHemiHMe cCBLIKH

8.1.Ha Caiite MoryT OBITh pa3MeIleHbl CCHUIKA HAa MHTEPHET-CAUThl TPEThUX JIUII.
KoMmanust pnemaer Bce BO3MOXKHOE JJi HUCKIIOYEHHUS JIIOOBIX CCBUIOK Ha
HEHA/Ie)KHbIE, MOILIEHHUYECKHE U IPYTHe NOTEHIMAIBHO ONIACHBIE HHTEPHET-CANTHI.
Tem He meHee, KomnaHusl HE HECET OTBETCTBEHHOCTH 3a COJIEPKAHWE MHTEPHET-
CalTOB TPETHUX JMUI[ U OCOOEHHOCTH MX (YHKUHOHUPOBAHMS, B TOM YHCIE 3a
BO3MOKHBIN BpeJ, MpUUMHEHHBbIN [1ob30BaTENsIM Ha yKa3aHHBIX MHTEPHET-CalTaX.

HaCTOHH_IaSI ITonuTuka He PacpoOCTPaAHACTCA HaA HHTCpHCT-CaﬁTBI TPCTHUX JIUII.

9. KoHpHAeHIHAIBbHOCTh JAHHBIX

9.1 .KOH(i)I/IJICHI_II/IaJIBHOCTB MMCPCOHAJIBHBIX JadHHBIX ITonw3oBaTenst oOecneuynBaeTcs
B COOTBETCTBUM C IIOJIUTUKON B OTHOIICHUU O6pa6OTKI/I MMCPCOHAJIbHBIX JTAHHBIX B

HNHTepHeTe, ABISIOLIEHCS HEOTHEMIEMOM YacTh0 HacTosiero CorjaameHus.

9.2. KoMmnaHus MOKET HMCHOJb30BaTh (pailibl cookie W Jpyrue aHaJIOTMYHBIE MO
Ha3HAYEHUIO CPEACTBA, @ TAKKE CEPBUCHl CTATUCTUKA W OHJIAWH-aHAJIUTHUKU,

KOTOPBIC B OIIPCACIICHHBIX CIIYUasaX MOI'YT CO6I/IpaTB )51 O6pa6aTBIBaTB I/IH(i)OpMaHI/IIO



o Busure U axkTuBHOCTH Ilonp3oBatens, B coorBeTrcTBUM ¢ IlomuTukoir o
CTaTHUCTHUYECKUX NaHHBIX U (pailnax cookie, sBIstONIECS HEOTHEMIEMON YaCThIO

HaCTOALICTO CormanieHus.

10. OrcyTrcTBHE rapaHTHI

10.1.ITonb30Batens ucnonbzyer CalT Ha YCIOBHUIX «Kak ecTb». KoMmanus
HACTOSIIIIMM OTKAa3bIBAETCA OT JIIOOBIX rapaHTuil B oTHoumieHun Konrenta u Caiita.
Cpenu mnpouero, KoMmmanuss HU mOpu KakUX OOCTOSITENILCTBAX HE TapaHTUPYET
[Tonb3oBatento, yto: (1) CalT He cOmEPKHUT NPOrpaMMHBIX OLIMOOK, Oyner
pabotath 6e3 nepedboeB, ABISIETCSI COBMECTUMBIM € ycTporcTBamu [lons3oBarens u
OyZeT KOppeKTHO 0TOOpaxaThCsl Ha TaKUX ycTponcTBax; (2) CaliT u ero oTAeIbHbIE
CTpaHULIbl OYQyT MOCTOSTHHO AocTymHbl aisa [lonb3oBatens; (3) Cailt comepx uT
MOJIHBIE, MCUEPIBIBAIOUIUE, TOYHbIC, O€30MIMOO0YHBIE W TOAXOIAIIUE IS HYX]
[lonb3oBatens cepenuss o Kommanuu, ToBapax, UX M3TOTOBUTENSX, YCIyrax,
YCIOBUSAX 3aKa3a M JOCTaBKM B TOW CTENEHHM, B KOTOPOH OTCYTCTBHE TapaHTUM
KOppeKTHOCTU uHpopmanuu nonyckaercs [IpuMeHUMBIM 3aKOHOIaTEIBCTBOM; (4)
CaiiT B cCOXpaHEHHOM WJIM pacledyaTaHHOM BHUJE OYJET BBITJIAETh TaK ke, KaK U B
pexxume oHuaiiH; (5) CailT He coepKUT UHPOpPMALIUH, TOCTYI K KOTOPOH 3anpeiieH
WM OTPaHUYEH 3aKOHOATENbCTBOM CTpaHbl, B KOTopoi Haxoautcs [lonb3oBaresnnb
B TOW CTENEeHH, B KaKOW OTCYTCTBHUE JAHHOW I'apaHTUU JIONYCKAETCS YKa3aHHbBIM
3aKOHOJATENbCTBOM; U (6) CaliT HE CONEPKUT CBEICHUM, SABISIOIIUXCS, IO MHEHUIO
[Tonb3oBaTens, HEKOPPEKTHBIMHU, OCKOPOUTEIBHBIMU WM YHUKAIOLUIUMU YECTh U

nocTouHCTBO Ilonb30BaTelns UM MHOIO JIMIIA.

10.2.KoMmanusi mpuiaraetr Bce BO3MOXKHBIE YCWIUS JJIsi obecriedeHus: Kubep-
o0eszomacHoctu CaiitTa, B TOM UYHCII€ 3allUThl OT XaKEPCKUX arak, Kubep-
MPECTYIUICHUA M HHBIX BPEAHBIX MU oOmacHbIX s I[lonp3oBarens JeWCTBUM
MOCTOpOHHUX Jinll. Tem He MeHee, KoMnaHus HE JaeT rapaHTUH, YTO TPETHU JUlA
HE CMOTYT POTUBOIPABHO UCIOIL30BaTh CaliT 1 KOHTEHT i1 mpuYMHEHHs Bpena

Ilonw3oBatento. B cBa3um ¢ »stum  llons3oBaTenb MOJKEH MoJlaraThCsl Ha



coOctBeHHbilt firewall, aHTHUBUpYC W WUHBIE CpeACTBa HHPOPMALMOHHON

6e3omnacHocTu npu padore ¢ CaiToMm.
11. OrpannyeHnne OTBETCTBEHHOCTH

11.1.Komnanust He HeceT OTBETCTBEHHOCTH 3a JII000I yOBITOK, MOpalbHBIA BpE/,
BpeJ 1eI0BOM penyTaiuy Uiy Jiroooi nHoil ymep0, kotopselil [lonb3oBarensb nmoHec
WJIM MOT ITIOHECTH B CBA3M € ucnoyib3oBanueM Caiita, eciau Tonbko [lonb3oBaTens He
nokaxet Hanmune y Komnanuu ymeicina. KomnaHus He HECET OTBETCTBEHHOCTH 3a

yIyIleHHYo Bbirony Ilonb3oBarens B CBA3U ¢ Ucnoib3oBanueM Caita.

11.2.B Toit CTCIICHHU, B KaKoH 2TO AOITYCTHMO IIO 3dKOHOAATCILCTBY CTPAHBI, I'IC
HaXoJUTCA HOHBBOB&TCHB, Kommanus He HeceT OTBETCTBEHHOCTH 3a KOCBCHHBIC,
3dpaHeC OIPCACIICHHLBIC, IMOCIICAYIOIINC U H_ITpa(i)HBIC Y6BITKI/I, €CJIM BO3MOXHOCTB

B3BbICKAHMS TaKOBBIX ¢ KoMmanuu npeayCMOTpCHA YKA3aHHBIM 3aKOHOAATCIBCTBOM.

11.3.Ilonp30BaTenb HECET MOJHYIO OTBETCTBEHHOCTh 3a COOJIIOACHHUE HACTOALIETO
Cornamenuss u cBou aeiictBua Ha CalTe B COOTBETCTBHUU C 3aKOHOJATEIIHCTBOM
Poccuiickont @enepanuu U 3aKOHOAATEIBCTBOM CTPAHBI, HA TEPPUTOPUU KOTOPOU

[Tonb3oBaTens HaxoaAUTCs npu padbote ¢ CailTom.
12. IlpuMeHHUMoOE 3aKOHOAATEILCTBO U pa3pelleHne ClopoB

12.1.Pabora Caiita, Hactosimee CornamieHue W BCE MPABOOTHOIICHHS MEXIY
Ilons3oBatennem m Kommnanuweil B cBsA3u ¢ CalTOM M €ro HCIOJIb30BAHUEM
perIaMeHTUPYIOTCA 3aKoHoAaTenbcTBOM Poccuiickoit denepanuu («IIpumenumoe

BaKOHOJIaTCJIBCTBO»).

12.2.Bce CIIOPBI, BBITCKAIOUMINUEC N3 HACTOALICTO CormanieHuss UM B CBSA3H C HHUM,
MMOJIC)KAT OKOHYATCIBbHOMY pPa3pCHICHUIO KOMIICTCHTHBIM CYI0OM Poccuiickoit

CDCIIepaHI/II/I IO MCCTY HAXOXKICHHA Kommanun.

13. IIpoune noJio:KeHUA



13.1.Conepxamasics Ha Caiite uHbOpPMAIUS MOXET OOHOBIATHCA BpEMsS OT

BPCMCHH 110 YCMOTPCHHIO Komnanun.

13.2.Komnanusi BmpaBe BHOCUTh H3MeHeHHMs B Hacrtosiniee Cornamenue 0e3
npeasaputenbHoro yseaomuiieHus Ilonp3oBatens. M3MeHEHHsT BHOCATCS IMyTEM
onmyOnMKoBaHUsT HOBOM Bepcuu CornamieHuss ¥ BCTYHAlOT B JIEUCTBHE CO JIHS
onyonukoBaHus. B cBs3u ¢ aTum [onb3oBarento peKoMeH1yeTcsl BpeMsl OT BpeMEHU

MPOBEPATH aKTyalbHYI0 Bepcuto CornanieHus.

13.3.Tlonp30Batenb HE BIIpaBe YCTyINaTh KOMY-JIMOO CBOM TIpaBa U 00s3aHHOCTH 110
HacTosieMy CoriamieHuio, a paBHO OCYLIECTBIAThH Mepeaaydy J0roBopa ApyroMy
nuity. KoMmanust BrpaBe ycTynaTh CBOM MpaBa UM OOSI3aHHOCTH IO HACTOSIIEMY

CornanieHuio ujim OCYHICCTBUTD IICpCaady a0orosopa.

14. KontakTHasi uHpoOpManus

14.1.Kommanusi Bcera OTKpbITa JJIsl AesioBoro oomieHus: ¢ [lonp3oBaTensiMu 1o
mo0bIM  BompocaMm, kacawommumcs Caiita. ITlomb3oBaTenbs MOXET HamnpaBUTH
oOpaliieHue, 3ampoc, MPETeH3UI0 WiIM HWHoe coobmieHne B Kommanuroo 1o

CICAYIOIMNM KOHTAKTHBIM JaHHBIM:

000 «PMC Tpeitn»
[ToutoBsriit agpec: 198095, Caukrt-IleTepOypr, yia. Mapmana ['oopoBa 1. 49, stax
5, oduc 504.1

DnekTpoHHas nouta: info@arnica-home.ru
Tenedon: 309-81-89
PaGouee Bpems: ¢ mnoHenenbHuka 1o nATHUIY ¢ 9.00 nmo 18.00, kpome

roCcyaapCTBCHHBIX ITPA3THUKOB B Poccun.



